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IVIAH MEPOIIPUSITUN
10 YJIYYIICHUI0 Ka4ecTBa 0KA3aHHSA yCJIyT )
B brokernom yupexaennu Yysamcekoii Pecmy6smkn «UyBamckuii HamuoHam HBIH M i
MuHuCcTEpETBA KYJIbTYPBI, 110 J€J1aM HAIMOHAJbHOCTEH H APXHBHOIO JeJ1a ‘Iynamcxo'ﬁ“P’é 1Y 0KH
[0 MTOI'aM HE3aBHCHMOIl OLIEHKH KadecTBa oka3anus ycuayr B 2018 roay
3HauyeHHe MOKA3aTeJIs MeponpusiTus,
Ne . HAIIPaBJICHHbIE HA
itk HaunmenoBaHnue noxkasaresi He3aBUCHMOMH HOBLIMIEHIE KA9eCTRA Cpox Herounnku
OIIEHKH Ka4ecTBa PadoThl Max HCcIoJHeHusl | GUHAHCHDOBAHHUS
paxkTHYecKoe BO3MOKHOE NPeJI0CTABJICHHS YCIIyT
OpraHH3aANMSIMHA
1. Kpurepuii «OTKpBITOCTb H JOCTYIHOCTh HH(pOPMAIMH 00 OPraHH3aIMH KYJIbTYpPbD)
1.1. | CoorBeTcTBHEe wWHPOPMAIIUH O HEATEIHHOCTH 30 30 Ilonnepxanne B aktyamsHOM | 2019-2021 B paMKax
OpraHu3aIliy, pa3MeIIeHHON Ha 00IeT0OCTYITHBIX COCTOSIHUH, CBOEBpPEMEHHOE IT. TEKyIIEero
UHGOPMAITMOHHBIX pecypcax, IIEPEYHIO OoOHOBJEHUE HH(POpMAIMKA | (GuHAHCHUpPOBaHHUS
uHpopManmd m  TpeOOBaHWSIM K  HEH, MaTepHaIOB, pa3MEIIEHHBIX Ha
YCTaHOBJICHHBIM HOPMATHBHBIMH IIPaBOBBIMH UHGOPMAITMOHHBIX CTCHJIAX M
aKTaMu: caiTe My3est
- Ha MH()OPMAIMOHHBIX CTEHAAX B IOMEIICHUU
OpraHu3aIuy,

- Ha OQUIMAIFHOM caliTe OpraHu3alud B
HH(POPMAIIMOHHO-TEIEKOMMYHHUKAITHOHHON
ceru «uTepHeT»

1.2. | Obecneuenue Ha ounmansHOM calite 30 30 Ilonnepxanue B aktyampHOM | 2019-2021 B paMKax
OpraHM3ali Hauuus U (QYHKIIMOHHPOBAHHS COCTOSTHHH TEXHUYECKOU IT. TEKYIIETOo




JUCTaHIIMOHHBIX CIOCOOOB OOpaTHO#M CBS3M U IOJIIEPIKKH ounuansEHOrO (uHAHCHPOBAHUSL

B3aMOJICUCTBHSI C IIOJIy4aTESIMU YCIIYT: caifta my3es

- renedoHa, - CpoeBpemeHHOoe oOHOBIeHHe | 2019-2021

- DIIEKTPOHHOM MOYTHI, uHpopManuu 00 H3MEHEHHIX IT,

- 3JIGKTPOHHBIX CepBHCOB ((opMa I IMOJaYH YCIIYT H LIEH 2019-2021
9JIEKTPOHHOTO  oOpareHus /  Kajnober / - OmnepaTuBHOE BBIIOJIHEHHE IT.
npemoxenus; paszgen «Yacro 3amaBaeMble HH(POPMAIHOHHBIX 3aIpocoB
BOIIPOCBI»; IIOJIy4EHHE KOHCYJBTAI[UU  IIO YOQICHHBIX IONB30BaTeNled B
OKa3bIBAEMBIM YCIIyTaM H IIp.); pamxax JeSITEIbHOCTH

- obecrieyeHue  TEXHUYECKOW  BO3MOXKHOCTH BUPTYaJIbHOM CIIPaBOYHOM
BBIPOKEHMSI TIOJydaTeieM YCIyr MHEHHUS O CILYKOBI
Ka4eCTBE OKa3aHUs YCIHyr (HAJIMYME AaHKETHI - lIlonmmepxka B axkTyaJbHOM 2020 r.
JUIL OIpoca IpaXJaH WM TUIEPCCHUIKH Ha OHJIaMH-aHKETBl JUII  Ompoca
Hee) TpaXJaH Uil BBIPOKCHHS

MHEHHSI O KauecTBe OKa3aHus
yCIIyT

1.3. | lons momywareneit yciyr, YIOBICTBOPEHHBIX 40 40 OnepaTuBHOE BeIosHeHue | 2020-2021 B pamKax
OTKDPBITOCTBIO, IIOJIHOTOM U  JOCTYIIHOCTBHIO UH(OPMaIHOHHBIX 3ampocoB IT. TEKYIIEro
uHpOpPMALUH O JAEATEIHHOCTH OpraHH3allu, yIAJICHHBIX IIONb30BaTeNlell B ¢uHAHCHpOBAHUS
pa3MeleHHo# Ha HHPOPMAITMOHHBIX CTeHIaX, Ha paMKax pa3paboTaHHON OHJIAMH-
calite B MH()OPMAIMOHHO-TEIEKOMMYHHKAIHOH- AHKETBHI u JeSITEeNBHOCTH
HOoH cetn "UuTepHer" (B % oOT obmiero uymcia BUPTyaJIbHOK CIIPaBOYHOH
OIPOUICHHBIX MOJIyYaTeel yCIIyr) CITYKOBI

2. Kpurepmnii «KoMpopTHOCTH YCI10BHI IPEIOCTABIEHUS YCIYD)

2.1. | ObGecneyeHue B OpraHu3aluul  KoMQOPTHBIX 50 50 - ExenneBHoe mommepxanue | 2019-2021 B paMmKax
YCJIOBHH IS IPEIOCTABICHUS YCIIYT: IIOMEIIEHNH B COOTBETCTBHH C IT. TEKYIIEro
- HaMuHe ~ KOMQOPTHOM  30HBI  OTABIXA TpeOOBaHMSIMHU CaHUTapHO- (buHAHCHPOBAHUS

(oxunanus); TUTHEHUYECKUX HOPM

- HUIMYHE M IIOHATHOCTh HAaBUTAlMM BHYTpPU - OmneparuBHoe ocymectBiaenue | 2019-2021
OpraHu3aluy; OpOHHpOBaHHUS yciIyr u IT.

- TOCTYIIHOCTH IMUTHEBOH BO/IBI; obecrieyeHue JOCTYITHOCTH

- HaIMYMe W JOCTYIHOCTh  CAHHTapHO- 3aIlMCH Ha [OJIy4EeHHE YCIIYTH 10
TUTUEHUYECKUX IIOMEIIeHUH (uucrota TeneoHny, pu JTMYHOM
IOMEIICHIH, HaJTMYue MbIJIa, BOJBI, TYyaJIETHOM oOpareHuu






















